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BaxkHas nHdopmauyma

BO3MOXHOCTU TEXHUYECKOWN NOoaAepPKKU

OnekTpoHHass cucteMa ynpaBneHua MySupport — ceTeBOli WHCTPYMEHT YMNpaBneHust WHLUUAEHTaMK,
MO3BOSIAIOLLMIA CO34aBaTh HOBblE U OGHOBMATL CyLLECTBYOLME 06paLLeHUs B CyKBY TEXHUYECKOW NOAAEPXKKM:

https://mysupport.symantec.com/

KpaTkoe pykoBoACTBO MO noaAdepxke — Hebonblloe pyKOBOACTBO, OMUCLIBAKLLEE OCHOBHbIE MOMEHTbI MpU
obpalleHun B cnyxby nogaepxkn Symantec.
http://www.symantec.com/business/support/SymcSupptFundamt AMR Cust.pdf

Be6-cTpaHuMua ¢ Homepamu cnyx6bl NoAAEPXKKNM — CNUCOK TenedoHOB ANs obpalleHns B cryxby noaaepxku
Symantec:

http://www.symantec.com/business/support/contact techsupp_static.jsp

Bo3MOXHOCTU caMO0OBCNyKNBaHUA

HOomawHsaa ctpaHuMua Symantec Enterprise Support — nonHbIi KOMNNEKC ceTeBblX UHCTPYMEHTOB MOAAEPXKKN
NpoAyKTOB U MHOPMaLMK:
http://entsupport.symantec.com

Basa 3HaHul — chopMa ans novcka OTBETOB Ha BOMpochkl B 6a3e 3HaHWIA:
http://www.symantec.com/business/support/knowledge base sli.jsp

Symantec Technology Network — ceTeBoe coobLlecTBo, MoMoraroLee B M3y4eHUN HOBbIX NPOAYKTOB, 06CyXaeHUn
BOMPOCOB Ha hopyMax 1 B3aMMogencTBMM C ApYrMMn nonb3osatenamm Symantec:

https://forums.symantec.com/syment/

Mpo4asa nonesHas nHdopmaumsa No noaaepxkKe

Be6-cTtpaHuua Enterprise Support Fundamentals — cogepxut psg BcnoMoraTenbHbIX MatepuarnoB, TakuxX Kak
MonuTtuka TexHuveckon nogaepxkn Symantec, Npoueaypa ackanaumm MHUUAEHTOB U PekoMmeHgauum no nogaepxke
Ha MECTHbIX A3bIKax:

http://www.symantec.com/business/support/support policies.jsp

CeTeBoil ceMuHap "Ycrnyru KoprnopaTUuBHOW NoaaepXxku Symantec AnA napTHepPOB" — MHTEPaKTUBHOE CETEBOE

PYKOBOACTBO O BO3MOXHOCTSIX M NMpeumyLLecTBax cnybbl nogaepxku, 4OCTYMHOE Mo agpecy:
http://go.symantec.com/support-webcasts

LileHTp oBcnyXuMBaHUs KIMEHTOB - OTBETHI HA BONPOCHI, HE CBSI3aHHbIE C TEXHUYECKON noadepKkon. 3T Bonpochl
MOTyT BKIMOYaTb NULEH3MPOBaHUE MpoAyKTa, YCNyrM M KOHTPaKTbl Ha obcnyxvBaHWe M MOAAEPXKKY, KOHTaKTHbIe
CBeeHus, 3arpy3Ky NpoayKToB 1 0byyeHwme:

http://www.symantec.com/business/support/assistance _information.jsp

ﬂopTan NMUueH3npoBaHusa Symantec — ceTeBOM WHCTPYMEHT OnAa pernctpaumm u aktmeauum HOBbIX MPOAYKTOB,
ynpasrieHna CcywecTByownMn NMUEH3NAMN U USMEHEHUA CNUCKa *Has3Ha4YeHHbIX KOHMaKMHbIX JTUU;

https://licensing.symantec.com
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* MpumeyaHue: KnueHmsi ¢ KOHMpakmom Eflex u knueHmesl, He umeroujue Homepa cepmugukama Symantec,
O0/mKHbI yripassisime CrUCKOM Ha3HaYeHHbIX KOHmMaKmHbIX fuy, o criedyrowemy adpecy:
https://www-secure.symantec.com/techsupp/enterprise/static/accounts/change_name_address.html
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