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Hanpaensiem Bam, kak HasHa4eHHOMY KOHTaKTHOMY nuuy no paboTte co cnyx6on nogaepkm Symantec, naket
3HaKOMCTBA C ycnyramu nogaepxku . OH Takke COAEPXKUT MHAPOPMaLMIO O TOM, KaK MOBbLICUTL OTAAYY OT KOHTPaKTa Ha
noadepxky ans Bawer komnaHni. PekoMmeHayem HanevaTtaTb U COXpaHUTb 3TOT AOKYMEHT ANS YNPOLLEeHUs paboThl co
cnyx6oli nogaepxku B dygyLiem.

Ha cTpaHuue 2 npvBedeH ID KOHTaKTHOIo NLa NOAAEPXKKM, KOTOPbIA ByAeT NPUMEHATLCA Kak YHUKanNbHbI
naeHTUdUKaTop Npun obpalleHnsx B cnyx6y noaaepxkm n pabote ¢ MHGOpMaLMen KoHTakTHoro nuua. Mpu obpaleHnn B
cnyx6y nogaepxxkn Symantec ykasbiBaiTe ID KOHTaKTHOIO NLa NOAAEPXKKM, TaK KaK 3TO MO3BOSNUT YCKOPUTbL 06paboTKy
Baluero 3anpoca. [lononHutenbHble MHCTPYKLUUK Mo 0GpallleHnto B Cry0y nogaepxku Symantec npueeaeHsl B Kpatkom
PYKOBOACTBE.

Ha nocneaHen CTpaHuue naketa npuBeaeHbl CCbIJIKN Ha BaXKHYHK CNpPaBO4YHYHO I/IHd)OpMaLI,I/II'O. Mo aTMm ccbinkam MOXHO
nony4ynTb cBeaeHna O OONOJTHUTENbHbIX pecypcax nogaepXkKu, NnpuMeHAeMbIX nNpu 06pau.|,eH|/||/| B CJ'Iy)K6y TEXHUYECKOM
noanep>Kkm npoaykros Symantec.

Hanbonee nonHoe 3HaKOMCTBO C yCrnyramm KOpPnopaTUBHOM TEXHUYECKON noaaepKkm Symantec MOXXHO Mony4nTb, NPUHSB
yyacTne B OQHOM M3 CETEBLIX CEMUHAPOB N0 TemMe YCnyru KopnopaTtuBHON NOAAEPKKM Symantec Ans napTHepoB. I3Tn
WHTEPaKTUBHbIE CEMUHAPbI NPOBOASATCA NEPUOANYECKN U 3HAKOMSAT KIIMEHTOB C AOCTYMNHLIMU pecypcamm No NOAAEPXKKE U
npakTu4eckMMmn pekomMmeHgaumnsmmu no pabote co cnyx6or noaaepxkn Symantec. 3apernctpnpoBaTbCs Ans yvacTus B
cemMuHape MOXHO Mo agpecy:

http://go.symantec.com/support-webcasts

Ewe pa3 6narogapum Bac 3a naptHepcTBo ¢ Symantec! Obpaluaitech k HaM ¢ nobbIMKU BONMPOCamMU, ECIIN OHU
BO3HMKAIOT.



v Symantec.

CBefeHus 0 BO3MOXHOCTSIX paboTkl ¢ Symantec Enterprise Support

Tenepb Bbl 3apernctpmpoBaHbl 1 yTBEPXKAEHbBI B KAYECTBE KOHTAKTHOrO Ninua no TEXHNUYECKon nogaepxke Symantec
("HasHa4yeHHOe KOHTaKTHOEe nnuo™) AN NPOAYKTOB M YCMYT, NEPEUYUCTIEHHbIX B HACTOSILLEM AOKyMeHTe. OTO gaet
Bam npaBo obpaulatbes 3a yenyramm Symantec Enterprise Support ot umeHun Balueri komnaHum n obcyxgatb
BOMPOChI, CBAA3aHHbIE C NoaaepKkon cuctem Bawer komnanun. MNoxanyiicta, obecneybte 6€30NacHOCTb
YHVKanbHOro |D KOHTaKTHOro nuua NoaaeP KK Anst opraHm3aumm (CM. HKe).

W KoHTaKTHOro nuua nogaepxku Symantec : 554506323134496

Vimsa knueHTa : OO0 ALTAI UTILITIES SYSTEMS
YpoBeHb nogaepxku :  Basic Support
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