
Item No. Part Number Quantity Total Points Coverage Starts Coverage Ends Months Unit SRP Price Extended SRP
Amount

IBM Lotus Workflow User Annual SW Subscription & Support Renewal

001 E00RMLL            1 01-Aug-2012 31-Jul-2013 12       24,61         24,61 

IBM Lotus Domino Enterprise Server Processor Value Unit (PVU) Annual SW Subscription & Support Renewal

002 E020KLL          200 01-Aug-2012 31-Jul-2013 12       13,70      2.740,00 

IBM Sametime Advanced Authorized User SW Subscription & Support Renewal

003 E04KWLL           10 01-Aug-2012 31-Jul-2013 12       23,33        233,30 

IBM Lotus Domino Enterprise Client Access License Authorized User Annual SW Subscription & Support Renewal

004 E07UMLL          132 01-Aug-2012 31-Jul-2013 12       47,08      6.214,56 

Total Points & SRP Amount (USD)       9.212,47 

IBM Software Subscription and Support Renewal Quote Logiciel IBM
Note: If you will be placing your renewal order with an authorized Business Partner, please provide your partner with a copy of this Software Subscription and Support
Renewal Quote to obtain final pricing and for fulfillment.

Passport Advantage Customer Information IBM Renewal Contact Information

Quotation Number: 26264557
Passport Advantage Express Site Number: 3148122
IBM Customer Number: 724900
Renewal Date: 01-August-2012

IBM Renewal Representative:  Juraj Kondratuk
Phone Number: 421-2-5348-0641
eMail Address: KONDRATUK@sk.ibm.com

Renewal Contact
RUSSIAN COMMUNAL SYSTEMS
Attn: Anna Volokhova
SAVVINSKAYA NABEREZHNAYA 11

RUS-119435 MOSCOW

Passport Advantage Contact
RUSSIAN COMMUNAL SYSTEMS
Attn: Anna Volokhova
SAVVINSKAYA NABEREZHNAYA 11

RUS-119435 MOSCOW

Technical Contact
RUSSIAN COMMUNAL SYSTEMS
Attn: Anna Volokhova
SAVVINSKAYA NABEREZHNAYA 11

RUS-119435 MOSCOW
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We recommend that you renew IBM Software Subscription and Support coverage for all licenses, in order to provide you with technical support
access to the most up-to-date software versions or releases, and to simplify license management and tracking.

Please follow the steps below to renew your IBM Software Subscription and Support.
1. Review your IBM Software Subscription and Support renewal quote and IBM Software Subscription and

Support Renewal Quote Information Details. If you have questions, please contact either an authorized
IBM Business Partner or your IBM renewal representative referenced above.

2. Choose one of the following options to renew before your anniversary date:
. Contact an authorized IBM Business Partner for final pricing and fulfillment
. Contact me at 421-2-5348-0641 or KONDRATUK@sk.ibm.com

Note: You may sign in to
https://www.ibm.com/software/howtobuy/passportadvantage/paocustomer/eorder/eRenewal?rquotenum=0026264557
to view your renewal quote at any time.

3. If you do not renew your IBM Software Subscription and Support by 01.08.2012,
it will expire. If at a later date, you wish to reinstate your IBM Software Subscription and Support,
you may do so, however, the cost of reinstatement will be as much as three times greater than
your annual renewal rate.

Note:
Your renewal order will be governed by and is subject to the terms of your IBM International Passport Advantage Agreement or the IBM International
Passport Advantage Express Agreement, as applicable, against which this transaction will be placed.


